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We are an outsourcing company that provides
management consulting and services under the

supervision of Verona University.

All services are free of charge

INTERNATIONAL
WELCOME DESK

Dedicated Trustable



https://www.isu-services.it
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HOW TO GET ACCESS
TO OUR SERVICES

INTERNATIONAL WELCOME DESK
ISU SERVICES

STUDENTS ACCOMMODATION

https://studentsaccommodation.it/
students

https://www.isu-services.it/en/universities/universita-degli-studi-di-verona


FISCAL
CODE

HEALTH
INSURANCE  HOUSING STAY

PERMIT
BANK
ACCOUNT

OUR SERVICES



FISCAL CODE

The Italian fiscal code (Codice Fiscale) is a
16-character alphanumeric code used for tax
and identification purposes calculated based
on name, surname, date of birth, and country
of birth.

It is essential for:

House contract
Bank account 
sim card 

Possible status of the request:

New request: We are checking the
data.

In progress: Agenzia delle Entrate has
received your request.

Closed: Your Codice is ready! Check
the document section.

Request your
Codice Fiscale
on our website!



HOUSING

Notify the landlord about the apartment’s
condition within 10 days

Do you have a rental contract?

Make sure your tenancy agreement is
regular and officially registered.

Have you signed the rental contract yet?

Bank transfers for rent, bills, and deposit
Does it last longer than your stay?



ACCOMMODATION
SURVEY



HEALTH INSURANCE
EU STUDENTS

ERASMUS EU students must bring the EHIC
(European Health Insurance CARD) with
them to qualify for the services provided by
the Italian Health Service.

The EHIC card must be requested from your
home country's health service before you
leave. This card will entitle you to free
medical assistance, i.e. day hospital care,
hospital treatment and prescriptions.



HEALTH INSURANCE
NON-EU STUDENTS

 ✔ Minimum €30,000 in medical expenses 🏥

Requirements for a Good Health Insurance

✔ Covers the Schengen Area 🌍

✔ Valid for the entire Erasmus period 🎓

✔ Insurance company with a branch in Italy



RESIDENCE PERMIT
Visa holders

Filling the form

Submission to the 
post office

Immigration office



RESIDENCE PERMIT
Visa holders

Documents:
Passport
Visa
Erasmus certificate
Student Health Insurance
Accommodation documents
Bank statements/Scholarship
4 passport-size pictures

Costs 16€ + 30€ + 70.46€

Assicurata



Revolut Bank Account

✅ Get a €10 Welcome Bonus
Spend at least €10 within one month of
opening your account to receive the reward.

✅ Enjoy a 3-Month Premium Trial
Unlock exclusive benefits and enhance your
banking experience.
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📱 WhatsApp: +39 327 000 6543
 ☎ Phone: +39 045 800 3198  

Contact Us 📞✉

📍 Visit Us: Via Campofiore 19/A
 🕒 Opening Hours:
 Monday to Friday, 09:30 AM - 1:00 PM

📧 Email: 
isu@isu-services.it 
 accommodation@isu-services.it

mailto:isu@isu-services.it
mailto:accommodation@isu-services.it


ENJOY YOUR
STAY IN
VERONA!


